
WHO SHOULD I CONTACT? 
 
If you believe your mail has been 
st olen,  rep ort  it  immed iat ely t o 
your loc al p ost mast er or nearest  
P ost al Insp ec t or.   Y ou w ill be ask ed  
t o c omp let e P S  F orm 2 0 1 6 ,  M ail 
T heft ,  and  V and alism C omp laint .   
A nalysis of F orms 2 0 1 6  help s P ost al 
Insp ec t ors in d et ermining  if t he 
t heft  of your mail is isolat ed  or p art  
of a larg er mail t heft  p roblem in 
your neig hborhood ,  and  in loc at ing  
and  ap p rehend ing  mail t hieves.   
 
 
 
T he P ost al Insp ec t ion S ervic e offic e 
t hat  serves FEDERAL WAY WA c an 
be c ont ac t ed  at :   
P O S T AL I N S P EC T I O N  S ERV I C E 
P O  B O X  4 0 0   
S EAT T LE WA 9 8 1 1 1 -4 0 0 0   

 
Phone: 206-442-6300  
Fax: 206-442-6304 

 
 

CRIME PREVENTION TIPS FROM 
   
 National Crime Prevention Council 
 1000 Connecticut Avenue, NW 
 13th Floor 
 Washington, DC  20036 
 www.ncpc.org 

 
 

AND 
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PROTECT YOURSELF 
AGAINST  

MAIL THEFT AND 
FRAUD  
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Every d a y,  t h e U . S . P o s t a l  S ervi c e w o rk s  
h a rd  t o  d el i ver ef f i c i en t l y a n d  s a f el y 
m i l l i o n s  o f  c h ec k s ,  m o n ey o rd ers ,  c red i t  
c a rd s ,  a n d  o t h er va l u a b l e i t em s .  
U n f o rt u n a t el y,  t h i eves  k n o w  t h i s  a n d  a re 
w a i t i n g  t o  s t ea l  yo u r m a i l .  W i t h  m a i l  
d el i veri es  t o  b e m a d e t o  w el l  o ver 1 0 0  
m i l l i o n  a d d res s es  a c ro s s  t h e n a t i o n ,  t h e 
P o s t a l  I n s p ec t i o n  S ervi c e c a n n o t  b e 
everyw h ere t o  p ro t ec t  yo u r m a i l .  
PROTECTING YOUR MAIL F ROM 
TH IEV ES ����
1 . R em o ve m a i l  f ro m  m a i l b o x  a s  s o o n  

a s  p o s s i b l e a f t er d el i very.  
2 . N ever l ea ve m a i l  i n  m a i l b o x  

o vern i g h t .  ( T h e P o s t a l  S ervi c e w i l l  
h o l d  m a i l  f o r yo u  a t  n o  c h a rg e w h en  
yo u  a re a w a y.)   

3 . I f  yo u  t ra vel  f req u en t l y,  c o n s i d er 
t h e s ec u ri t y o f  ren t i n g  a  p o s t  o f f i c e 
b o x .  

4 . D ep o s i t  o u t g o i n g  m a i l  o n l y i n  b l u e 
P o s t a l  S ervi c e c o l l ec t i o n  b o x es  o r a t  
yo u r l o c a l  p o s t  o f f i c e.  D o  n o t  p l a c e 
o u t g o i n g  m a i l  ( es p ec i a l l y c h ec k s )  i n  
yo u r p ers o n a l  m a i l b o x  o r i n  yo u r 
a p a rt m en t  c o m p l ex  o u t g o i n g  m a i l  
s l o t .  

5 . D o  n o t  u s e t h e red  f l a g  o n  yo u r 
m a i l b o x :  i t  f l a g s  t h i eves ,  t o o .  

6 . H a ve b o x es  o f  c h ec k s  m a i l ed  
t o  yo u r b a n k  b ra n c h  f o r 
p i c k -u p .  

7 . K eep  t ra c k  o f  m o n t h l y f i n a n c i a l  
s t a t em en t s .  

8 . P u rc h a s e a  p a p er s h red d er o r 
o t h erw i s e d es t ro y a n y u n w a n t ed  
m a i l  t h a t  c o n t a i n s  f i n a n c i a l  o r 
p ers o n a l  i d en t i f i er i n f o rm a t i o n .  

9 . U s e a  g el -t yp e i n k  t o  w ri t e 
c h ec k s :  i t  i s  m u c h  m o re d i f f i c u l t  
t o  c h em i c a l l y rem o ve.  

1 0 . C o n s i d er s t a rt i n g  a  n ei g h b o rh o o d  
w a t c h  p ro g ra m .  B y ex c h a n g i n g  
w o rk  a n d  va c a t i o n  s c h ed u l es  
w i t h  t ru s t ed  f ri en d s  a n d  
n ei g h b o rs ,  yo u  c a n  w a t c h  ea c h  
o t h er' s  m a i l b o x es  ( a s  w el l  a s  
h o m es ) .  

REPORT S TOLEN CH ECK S  TO:  

1 . N a t i o n a l  C h ec k  F ra u d  C en t er:  
( 8 4 3 )  5 7 1 -2 1 4 3   

2 . C h ec k  R i t e:  ( 8 0 0 )  7 6 6 -2 7 4 8   
3 . C ro s s C h ec k :  ( 7 0 7 )  5 8 6 -0 5 5 1   
4 . S C A N :  ( 8 0 0 )  2 6 2 -7 7 7 1   
5 . T el eC h ec k :  ( 8 0 0 )  9 2 7 -0 1 8 8   
6 . N a t i o n a l  P ro c es s i n g  C o .:  ( 8 0 0 )  

5 2 6 -5 3 8 0   
7 . Eq u i f a x  C h ec k  S ervi c es :  ( 8 0 0 )  

4 3 7 -5 1 2 0   

S TEPS  TO F OLLOW  IF  
YOU ARE A V ICTIM 
1 . R ep o rt  t h e c ri m e t o  t h e p o l i c e 

A S A P .  
2 . I f  yo u r c h ec k s  a re s t o l en ,  n o t i f y 

yo u r b a n k ( s )  o f  t h e t h ef t  a t  
o n c e.  I t  i s  rec o m m en d ed  t h a t  
yo u  CLOSE yo u r a c c o u n t s  a n d  
o b t a i n  n ew  a c c o u n t  n u m b ers .  
A s k  t h e b a n k  t o  i s s u e yo u  a  
s ec ret  p a s s w o rd  t h a t  m u s t  b e 
u s ed  i n  every t ra n s a c t i o n .  

3 . I m m ed i a t el y c a l l  a l l  yo u r c red i t  
c a rd  i s s u ers .  I f  yo u r c red i t  c a rd  
w a s  s t o l en ,  g et  rep l a c em en t  
c a rd s  w i t h  n ew  a c c o u n t  
n u m b ers .  A s k  t h a t  yo u r 
a c c o u n t s  b e F LA G G ED .  A l s o ,  
a d d  a  V i c t i m ’ s  S t a t em en t  t o  
yo u r rep o rt  – T H I S I S A  M U ST . 

4 . C a l l  t h e f ra u d  u n i t s  o f  t h e t h ree 
c red i t  rep o rt i n g  c o m p a n i es :   

• Ex p eri a n  ( 8 8 8 )  3 9 7 -
3 7 4 2   

• Eq u i f a x  ( 8 0 0 )  5 2 5 -6 2 8 5   
• T ra n s  U n i o n  ( 8 0 0 )  6 8 0 -

7 2 8 9   

 

 


