TITLE VI DISCRIMINATION COMPLAINTS PROCEDURE AND COMPLAINT FORMS

Title VI Discrimination Complaints Procedure:

The Title VI Discrimination Complaints Procedure is a mechanism to resolve
grievances, remedy discrimination and improve program delivery and services. Any
person or group who believes they were discriminated against based on race, color, or
national origin in programs, services, or activities where there is federal assistance may
file a Title VI complaint. Complaints related to the federal-aid highway program may be
filed with the City of Federal Way, Puget Sound Regional Council, Washington State
Department of Transportation (WSDOT), the Federal Highway Administration (FHWA)
Headquarters Office of Civil Rights (HCR), the United States Department of
Transportation (USDOT) Departmental Office of Civil Rights, or the United States
Department of Justice. According to the USDOT regulations, 49 CFR821.11(b), a
complaint must be filed no later than 180 days after the date of the last instance of
alleged discrimination, unless the time for filing is extended by the processing agency.
Complaints should be in writing, signed, and filed by mail, fax, in person, or by email.

Title VI — Complaint Forms:

English, A71¢5-Amharic, éLiJ;}QjT-Arabic, b 3L & §&-Chinese,
a. .w,le JI-Farsi, francais-French, [UiSiusgm-Khmer,
8t= 0{-Korean, YA-Punjabi, pycckuii s3bik-Russian,

Af-soomaali -Somali, Espafol-Spanish, Tagalog-Tagolog,

YkpaiHcbka-Ukrainian, ¢3,7-Urdu, tiéng Viét-Vietnamese.


https://www.cityoffederalway.com/sites/default/files/APP28.95-English_2.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Amharic_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Amharic_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Arabic_2.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Chinese_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Farsi_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-French_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Khmer_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Korean_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Punjabi_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Punjabi_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-RUSSIAN_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Somali_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Spanish_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Tagalog_2.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Ukrainian_0.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Urdu_1.pdf
https://www.cityoffederalway.com/sites/default/files/APP28.95-Vietnamese_1.pdf

